
4 Changi South Lane, #06-01 (office) and #05-05 (service centre) Nan Wah Building, Singapore 486127
Tel: +65 6746 1177 • Fax: +65 6746 1482
E-mail: servicecentre@itwcpsea.com • Website: www.itwcpsea.com

Tool Repair Order Form Date

Company Name

Pick-up Address

Contact Name Designation

Telephone Number Mobile Number

Email Address

Tool Model

Serial Number P.O. Number

Detailed Description 
of Problem

Other Remarks

Terms and Conditions
• ITW Construction Products (SEA) Pte. Ltd. offers free tool pick-up. For urgent requests, you may bring your tools to-

gether with this signed Tool Repair Order Form to our service centre at the address indicated above.
• Repair requests under warranty SHOULD include a copy of the warranty card.
• Our Service and Repair Department will make a quotation after accepting the tool and assessing the problem. Tool re-

pairs that will exceed SG$100 will only proceed after accepting and signing the quotation form back to us. Tool repairs 
under $100 will proceed with repair without need for confirmation.

This form must be filled-out, signed and faxed to the number stated above or scanned and e-mailed to servicecentre@itwcpsea.com.

I hereby certify that I am authorized to request for the servicing 
or repair of the tool stated in this form and that the information 
above is true and correct to my knowledge. Moreover, I have 
read and accepted the terms and conditions above. SIGNATURE OF CUSTOMER
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